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this title was first published in 2000 the management of public services is becoming an increasingly difficult task demands are increasing
while funds appear to be decreasing but quality of service must remain high new services are required demands have to be faced
activities don t always go according to plan and problems emerge in unexpected places and at unusual times and public managers are
expected to deal with these deviations from their regular work patterns while some activities are concrete in nature and can be seen such
as medical care and education others are obscured from public view with governments emphasizing areas that produce visible and
quantifiable results they often neglect the intangible services that must also be provided to the public poor performance in these areas can
contribute to major crisi in public organizations this volume examines four case studies in the context of the changing political and social
environment of the new hong kong special administrative region of the people s republic of china the use of these cases from the public
sector in hong kong will hopefully help readers to understand the difficulties faced by modern governments in providing basic services to

the public

this book provides an in depth multi faceted look into capacity building for service learning using the case of the higher education
landscape in hong kong service learning has been proven to be an effective pedagogy for the holistic development of students as well as
promotion of their well being it also attempts to promote the well being of the service recipients and the community while service
learning is becoming increasingly popular in many higher educational institutions around the world the learning gains that can be attained
from service learning are only as good as the learning experience allows and poorly developed or motivated service learning may
potentially do adverse harm to students and the community this book reinforces the imperative to enhance the capacity of the institution

teachers students and community partners by exploring a diverse range of methods for achieving capacity building among different
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stakeholders examples of the methods explored include formal course based professional development scale development action research
and communities of practice furthermore the book includes a series of detailed qualitative case studies that are aimed at embodying good
practice unpacking what matters from service learning aa a useful resource for scholars and educators who are passionate about holistic

youth leadership development this book is also relevant to researchers in the intersection between well being and higher education

this book constitutes the proceedings of the international conference on cognitive computing iccc 2018 held as part of scf 2018 in seattle
wa usa in june 2018 the 15 papers presented in this volume were carefully reviewed and selected from numerous submissions the papers
cover all aspects of sensing intelligence si as a service siaas cognitive computing is a sensing driven computing sdc schema that explores

and integrates intelligence from all types of senses in various scenarios and solution contexts

the oldest and most respected martial arts title in the industry this popular monthly magazine addresses the needs of martial artists of all
levels by providing them with information about every style of self defense in the world including techniques and strategies in addition
black belt produces and markets over 75 martial arts oriented books and videos including many about the works of bruce lee the best

known marital arts figure in the world
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